
DEY`S MEDICAL  STORES  PVT.  LTD.
542, E.M. BYE PASS, ANANDAPUR, KOLKATA, WB, PIN - 700107

Email ID

Party Name

Address  :

 :

 :Contact No.

 :

 :PAN GSTIN :

Work Order No.

Quotation Details  :

 :ACG VALUE LINKS LLP

PLOT 66, GROUND FLOOR KANDIVALY 

INDUSTRIAL ESTATE, KANDIVALY  WEST, 

MUMBAI, 400067

8171661025

prashant.tiwari@acg-world.com

27AATFA6334J1Z1AATFA6334J

18-03-2024

707046046 & 06-03-2024

AmountRateQuantityParticularsSl

Work Order Date  :

AWO/GN/2324/0072

GST Amt. Tot. Amt.

D.L.No.: CL-827-M, DT- 04-08-2003, CIN No : U51217WB1949PTC017847, GSTIN : 19AABCD4017E1Z2

Regd. Office : 1B, Deodar Street, Kolkata, PIN - 700019, Contact : 033-4301 3600 / 3601, ngmitra@deysmedical.com

WORK ORDER

 1  1.000  220000.00  220000.00 AMC of Continuous Motion Overlap Seal Shrink Wrapper (CMOS) 

machine (Make-Autopack Co. Ltd Bangkok, THAILAND), Wrapper 

Model No.50WIM25FP S#17B4921,Shrink Tunnel Model 

No.50THW25VL S#17B4922

from 1st April`2024 to 31st March`2025 

The Contractor agrees to provide the following Services as provided 

herein.

a. Maintenance of Conveyors like cleaning and lubrication of its 

different parts.

b. Preventive maintenance of motors and gear boxes of different 

sections.

c. Proper fixing and placement of different sensors to its proper 

place to improve its functionality.

d. Service/repair work required to improve machine performance like 

machine productivity and minimal breakdown. output and pack finish 

will remain the same as committed in order confirmation.

Replacement or fitment of faulty and broken parts as per situation.

Customer must buy all the spares and consumables which will be 

used in machine during the AMC visit.

e. Proper Mechanical settings of various machine sections 

according to the product like splitter stop position, guides gap, 

flaps/fingers height and position etc.

f. Proper training to operators and maintenance team to understand 

machine working procedure and preventive maintenance work.

g. Proper training about the HMI parameters and their functions.

h. Fault finding and fixing of issues.

i. Commissioning of machine to improve machine performance.

j. Suggestion of recommended and critical spares to the customer, 

which may be required in future use.

k. Checking complete electrical parts and connections for faulty 

parts and loose connections.

l. Provide the permanent solution for frequent issues.

m. Proper setting of HMI parameters to obtain optimal output.

n. Heath check-up of complete machine to analyse that every 

part/section is working fine in order to minimize future breakdown 

time.

2. VISIT DURATION.

a. AVL will arrange for 2 visits/trips in one year of contract time for 

proper maintenance and service- related work.

b. Engineer will spend 3 days on site for proper maintenance and 

service-related work in every trip.

c. Engineer will visit the site as per customer’s requirement and his 

(service engineer) availability.

(During the time of AMC visit Fooding, lodging & travelling of service 

engineer will be born by M/s ACG Value Links LLP)

d. Any additional days or visit will be charged on per day basis as 

per AVL standards.

e. The Visit may get delayed in case of governmental restrictions for 

which AVL cannot be held responsible.

3. EXCLUSIONS The Services does not include.

a. Electrical work external to the equipment or maintenance of 

accessories, attachments, machines, or other devices not covered 

under this agreement.

b. Damage resulting from accidents, fire, lightning, transportation, or 

human error. The cost of repairs or replacements due to these 

factors will include charges for labour as well as charges for parts,

which is payable to AVL.

c. Any work external to the equipment such as maintenance of
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external equipment/parts which is connected to the Autopack

machine, but not is a part of Autopack machine.

d. The system maintenance does not include the cost of

consumables and faulty parts.

PHOTOGRAPHY IS STRICTLY PROHIBITED INSIDE THE

FACTORY PREMISES. SERVICE REPORTS SHOULD BE 

ATTACHED WITH BILLS.

Authorized Signatory

Terms & Conditions :

 259600.00 1. Original for buyers & duplicate for transporter bill to be sent along with consignment.

2. W.O No. & Date to be mentioned on all the documents.

3. Consignment should carry COA & packing List if applicable.

4. Goods will be accepted on all working days till 4.00 p.m.

5. Delivery period as per agreed terms & condition.

6. L.D Clause will be applicable as per T&C.

7. Technical Details - As per qualification & Dey’s Internal Specification.

8. In case of any dispute, the matter should refer to the sole arbitrator, i.e CMD of Dey’s 

Medical Stores Pvt. Ltd. Or it’s nominee.

9. Packing & forwarding : In suppliers scope.

10. Payment Terms : 90% advance and balance 10% after 6 months.

 0.00 Round Off

Net Amount

 :

 :

Checked by

 259600.00  39600.00  220000.00 Total Amount :


