SERVICE REPORT

-

e
CONTRO®L
PRINT 2

An IS0 9001: 2008 Company

Regd Office: Control Print Limited, C-106, Hind Saurashtra Indl. Estate, Andheri-Kurla Road, Marol Naka,

Mumbai 400059, India

t. +91 22 28599065/66938900| f. +91 22 28528272/28562609

BRANCH : Kolkata 1A
DATE : 2025-01-02
CONTROL CENTRE : Kolkata
CUSTOMER CODE : 0000400802

DEYS MEDICAL STORES PVT. LTD

SERVICE REPORT NO :
MODEL DISCRIPTION :
MACHINE SERIAL NO. :

SERVICE ENGINEER :

277216_1

CP Inkjet Printer GIR 55D 8" M AF
000030280123340008
SAIKATPOLLEY

CUSTOMER NAME : CONTACT PERSON : Mr vivek dey
- ANANDAPUR
ADDRESS : 542,Anandapur,Anandapur, CONTACT NUMBER : +919830499421
INK TYPE : 03
TOTALRUN HRS : 58
PRINTER STATUS : U_WAR CALLTYPE: FPM

JOINT ENGINEER NAME :

MADHUMOY GHOSH (0000102331)

NATURE OF CALL TYPE

NOT APPLICABLE

(ONLY FOR
na
FAULT :
CAUSE : na
Resolution Description :
As per defined scope Activity Completed as per defined scope fpm done successfully
PRINTER PARAMETER :
PRESSURE INK TEMP VISCO FILL-TIME INK-FLOW MODULATION INK SERIES VISCO OFFSET
HEAD 1 HEAD 2
3000 28 3 28 392 25 na mO10bk 0
PART CHANGE DETAILS :
PART NO PART CHANGED DETAILS QTY PART REPLACED SERIAL NUMBER PART SOURCE
na na na na NA
CONSUMABLE STOCK (Nos.)
INK MAKE - UP CLEANER FILTER
3 6 3 na

ENGINEER'S REMARK

fpm done successfully

CUSTOMER'S REMARK

ok thanks for visit

CUSTOMER DETAILS & SIGNATURE :

CALL START DATE :  2025-01-02 CALL START TIME : 09:06:00
CALL END DATE : 2025-01-02 CALLEND TIME :  19:48:04
CALL STATUS : Closed TICKET DATE:  2025-01-02
TICKET NUMBER : 277216

Mr Vivek dey

D




